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Site visit to Rotherhithe – 22 March 2017 
 
On Wednesday 22 March 2017 the Regeneration Committee undertook a site visit to Rotherhithe in  
Southwark. As part of the committee’s investigation into digital connectivity, a meeting was 
organised at Canada Water Library with local councillors, residents and businesses to hear about the 
lack of connectivity in the area, the barriers they are currently facing to faster broadband speeds, 
why the solutions that have been put forward so far have not met with success and what are the 
current plans to improve connectivity.  
 
The visit was attended by Navin Shah AM, Chair of the Regeneration Committee, and Florence 
Eshalomi, Assembly Member for Lambeth and Southwark, who had the opportunity to discuss with 
Southwark Councillors Fiona Colley1 and Stephanie Cryan2 and local residents including Damian 
Belson, founder of the local pressure group Broadband SE16. A representative of BT Openreach was 
also present. 
 

 
 
Councillor Colley started by detailing past and current measures taken by Southwark Council to 
improve digital connectivity in the borough. The councillor gave an update on BT’s 2015 
commitment to connect 18,000 premises in the borough. Since April 2016 BT Openreach have 
delivered 21 new broadband street cabinets borough wide, providing the opportunity for 
approximately 6,880 properties to connect to superfast broadband. Nine of those cabinets have 
been delivered on the Rotherhithe peninsula, representing 2,922 possible new connections.   
 
However, Councillor Colley expressed her frustration at such a lengthy process and the BT business 
model that does not take the residents’ needs into account. The councillor also mentioned 
discussions Southwark Council had with Oxfordshire County Council which runs its own Better 
Broadband programme. While the programme has benefitted residents in Oxfordshire, it cannot be 
replicated in Southwark since state-aid rules are different for rural and metropolitan areas. 
 

1 Cabinet Member for Finance, Modernisation and Performance. 
2 Deputy Leader and Cabinet Member for Housing. 
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Councillor Cryan and local residents talked further about the frustration of living in a ‘not-spot’ area, 
where, according to one of the residents, the average broadband speed over a week can be as low 
as 0.26 Mbps. Damian Belson of Broadband SE 16 presented the views of local residents gathered 
through a survey they carried out in advance of the meeting with the committee.  
 
Damian Belson also explained why some of the figures presented by BT can be misleading and 
showed why a community broadband scheme would be a good solution to address connectivity in 
little pockets and small areas where speeds are very low. The idea is to establish a Community 
Interest Group in Rotherhithe that would install an all-fibre network, with 1 Gbps synchronous 
connection available to all customers across the area.  A feasibility study was carried out in 2014 and 
the project now needs funding. 
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